RULE 17 of the World Squash Rules covers conduct on court
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This states that if the Referee considers that a player's behaviour is disruptive, intimidating or offensive to the opponent, an official or a spectator, or could in any way bring the game into disrepute, the Referee shall penalise the player.

Offences with which the Referee shall deal under this rule include audible and visible obscenities, verbal and physical abuse, dissent to Marker or Referee, abuse of racket, ball or court, and coaching, other than during the interval between games. Other offences include significant or deliberate physical contact, excessive racket swing, unfair warm-up, late back on court, dangerous play or action and time wasting.

The Referee can apply one of the following penalties for these offences:

· Warning (called a Conduct Warning). 

· Stroke awarded to opponent (called a Conduct Stroke). 

· Game awarded to opponent (called a Conduct Game). 

· Match awarded to opponent (called a Conduct Match).

The following are guidelines published in Squash Magazine to aid referees.

Abuse of equipment 
•Minor offense (e.g. throwing the racquet onto to floor after losing a game, hitting the ball hard after the rally is over): Conduct Warning
•Major offense (e.g. deliberately breaking the racquet; smashing the racquet against the wall; hitting the ball or throwing the racquet out of the court): Conduct Stroke


Audible or Visible Obscenity
•Minor offense (e.g. muttered expletive; blaspheming): Conduct Warning
•Major offense (e.g. audible obscenity): Conduct Stroke


Time-wasting
•Minor offense (e.g. a few seconds late back on court; taking excessive time to serve): Conduct Warning
•Major offense (e.g. very late back on court; prolonged discussion with Referee): Conduct Stroke


Dissent (to Referee’s decision):
•Minor offense (e.g. disagreeing with a decision): Conduct Warning
•Major offense (e.g. prolonged or repeated questioning of or disagreement with decisions): Conduct Stroke
Abuse of Official:
•Minor offense (e.g. unflattering comments about official or decisions): Conduct Warning
•Major offense (e.g. pejorative comments about official or decisions): Conduct Stroke
•Severe offense (e.g. hitting ball at official or into spectators; throwing racquet at official or into spectators): Conduct Game or Match (depending on the severity of the offense and the danger caused)


Excessive physical contact:
•Minor offense (e.g. running into the opponent): Conduct warning
•Major offense (e.g. physical abuse of the opponent): Conduct Stroke
•Severe offense (e.g. deliberately injuring the opponent; dangerous play that injures the opponent): Conduct Game or Match (depending on the severity of the offense and the extent of the injury caused)


Unsporting conduct:
•Minor offense (e.g. making negative comments to the opponent): Conduct Warning
•Major offense (e.g. repeated negative or pejorative comments to the opponent; any attempt at intimidation of the opponent): Conduct Stroke
•Severe offense (e.g. extreme behavior that brings the game into disrepute): Conduct Game or Match (depending on the severity of the offense)


Coaching:
•First occurrence: Conduct Warning
•Second occurrence: Conduct Stroke and expulsion of offending person


Repeated and excessive bad conduct:

When, in the Referee’s opinion, the player is guilty of repeated acts of unacceptable conduct on court following the imposition of the penalties outlined above, the Referee may impose for the next occurrence of the offense either the same penalty, or a more severe penalty than the one already imposed. For example if a player has received a Conduct Warning for Dissent, on the next occurrence of this offense, either a Conduct Warning or a Conduct Stroke may be imposed. On the third occurrence, however, a Conduct Stroke should definitely be awarded.


